GRADUATE, FRIDAY, MAY 15, 2015, 6:00 PM – 7:30 pm

UNDERGRADUATE SUNDAY, MAY 17, 10:00 am- 12:30 pm
ANSWERS TO MOST COMMON QUESTIONS AND GENERAL REMINDERS FOR MARSHALS
Please remember to smile and say congratulations

ANSWERS TO MOST COMMON GUEST QUESTIONS: UNDERGRADUATE
Restrooms: 

Disability Restrooms are located in Studley Theatre

General Bathrooms are located in Studley, Jacobson Faculty Tower and College Hall. Also there will be porto potties by Shango Hall
Ticket Will Call:

UG: Jacobson Faculty Tower

GR: Athletic and Wellness Center lobby

Doors/Gates open at 4:30 pm GR and 8:30 am UG: 
Undergraduate:

The procession begins promptly at 10 am to the left of the stage. All gates will remain open but close briefly for the Star Spangled Banner.
Graduate:

The procession begins promptly at 6 pm from Elting Gym. To be assigned doors closed until after the Star Spangled Banner.
Candidate Seating:

UG: Left side Stage – College of Liberal Arts and Science
       Right side Stage – School of Education, School of Fine and Performing Arts, School of Business, School of Science and Engineering

Graduate: Center Stage

School of Education, School of Fine and Performing Arts, School of Business, School of Science and Engineering, College of Liberal Arts and Science

Receptions:

UG: 

College of Liberal Arts and Science: Lecture Center

School of Education: The Terrace

School of Fine and Performing Arts: College Theatre Lobby (McKenna)

School of Business: Front lawn of van den Berg Hall (Rain – inside VDB)
School of Science and Engineering: 2nd Floor, Student Union Building
Graduate:

The Terrace

DISABILITY INFORMATION
Disability Drop Off
Undergraduate: Old Main Circle.  This is a short walk to the disability seating area. There is also an entrance at the end of Mohonk Walk (Old Main Side).  There will be signage to direct.
Shuttle Service/Guest Assistance

There will be a multi person shuttle bus driving through the parking lots to assist passengers.  There will also be five gem cars ( two four seaters; three one seaters) to assist. These drivers will be on radio.  Please ask for “Gem Car Assistance”.
If you do not have a radio, please see a lead marshal at the nearest gate or find a “Troubleshooter” in your area: 

· Old Main/Procession Route: 

· College Hall/Mohonk Walk Area:  
· Disability Seating Area: 
Disability Parking: 

Graduate: Elting Main Parking: Lot 5

Undergraduate: Shango Parking Lot 32, Mohonk Parking Lot # 24.  There are designated handicap spaces in the lot available for people with the appropriate parking hangtags displayed and/or license plates. First come-first serve parking. Guests who have trouble walking may be dropped off in the Old Main Circle for a short walk to the disability seating area.

Disability Seating:

Left of stage – Old Main side.  Prior reservation was required.  Marshals have list with students name and required seat numbers. If someone accidentally arrives on wrong side of Quad, they should be directed to the Old Main Side where disability seating is located. 

If someone shows up and was planning to be on the disability seating side of the Quad by Old Main, they can cross the Quad or your lead with a radio can call in for assistance to one of the gem cars if they are having trouble walking. Security personnel will allow them access to the secured gate.

Water Stations: 
Undergraduate: On College Hall Side and on both sides of OMQ outside reserved seating area.
Snacks:

Jazzmens’s in Jacobson Faculty Tower is open: Undergraduate: 8:30 am – 1:00 pm; Sodexo will also be providing a price subsidized snack cart in front of Wooster adjacent to Mohonk Walk and has added a second location nearby.

Flowers and New Paltz gear:

Mohonk Walk

Security/Bag Checks:

Like last year, RTA Security aka Men in Black, will conduct bag checks again.  If you are in a parking lot area and see someone with a knapsack, please encourage them to keep in their car as it will be searched.  Bag checks slow up lines.

Cooling Station:

Will be located in Old Main Circle – a small tent in center will be ID’s with a sign.  There will be water and bags of ice. There is also an ambulance in case of emergency in the same location.
Strollers:

There is a stroller parking area located beside the gates on both the College Hall and Old Main  sides. Strollers are not allowed inside the reserved seating area due to space constraints.

Wheel Chairs, Walkers, Carts:

Reservations should be made in advance in the disability seating area on the Old Main side.  These items are not allowed inside the reserved seating area due to space constraints.

Photographs:  

· Professionals will take photographs of the candidate on stage.  Proofs will be sent to the address provided on the name cards at no charge!  Photos may be ordered at a reasonable cost.

· Suggestions for photo options after commencement: In front of Old Main;  the two campus signs; Plattekill Ave, north side of Old Main; the Main Entrance, Rte. 32 in front of the Haggarty Administration Building or by Student Union Building; 
· Also, suggest taking pictures on stage and in front of the stage, after Commencement.  

· ***As a volunteer please offer to take group photos before and after the ceremony so that the all guests and their candidate(s) are in the photograph.

PR Guests: (Newspapers etc.) Direct to the left side of the stage to see someone from Office of Communications and Marketing.  
Special Seating Guests
If someone mentions that they are for special seating – please send them to the left of the stage to see Lisa Davis or Cathi Castillo. They can enter any of the gates and ID themselves. 
Receptions:  Receptions will immediately follow the ceremony Reception locations are listed on the last page of the programs as well as the Parent Guide Map that will be distributed to you when you sign in. Help guide guest to the correct locations. 
MARSHAL REMINDERS

If you see students leaving prior to the end of the ceremony, please diplomatically yet kindly ask them to stay until the ceremony has ended as a courtesy to their fellow students who have yet to walk the stage.  
Emergencies of if you or a guest sees something suspicious:  Go immediately to the nearest campus police officer (will be in uniform) and clearly explain the nature of the emergency to a fellow marshal with a walkie-talkie. There will be trained personnel or immediate access to them at all times in the parking circle in front of Old Main: Studley Theatre (even if you do not see the ambulance!) (Campus Police x2222).  
If you’re not comfortable resolving a situation, please ask for assistance from an experienced marshal. For the undergraduate ceremony, the “Men In Black”, our security personal hired for the ceremony will be there to assist you if the situation is dangerous and requires immediate response. They will have nametags and be standing at all gate entrances and in the aisles. 

Smoking:  Ask individuals who wish to smoke to move away from surrounding guests as a courtesy and a safety precaution.
During the ceremony:  Scan the crowd for any potential problems. 

If there is a problem, offer your assistance.  Watch for heat stroke if it is hot and sunny. There is a Cooling Station located in Old Main Circle if the weather is going to be extremely hot.
After the ceremony:

Please bring back clipboards. Please help to pick up any programs you see on the ground after the ceremony and place in boxes by the stage or at the entrances to the reserved seating.  If you’re a Gate Marshal, please bring back the hand stamper and refills in the plastic baggie.  Please DO NOT forget to sign out.  
